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Abstract

The study highlights the IT (Information Technofddased user education programme in the agriailtur
university libraries in South India. The data rdsehat almost all the respondents are felt hagmutithe IT
based user education programme is conducted by rdspective agricultural university libraries ioush India.
Further it is observed from the study that the métts adopted for conducting the IT based user atéhre pro-
gramme is good and understandable. Overall, therhapf the respondents are happy with the IT Hasser
education programme.
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1. Introduction

Aari . o . ? Objectives of the Study
griculture university libraries play an importan

role in providing the right direction to the agtitue,
scientific and technological development of a matio
The agriculture university is to develop the per-
sonality of the human being as a whole. Every li-

A major objective of the present study is to know
the user perception and opinion and evaluate'lthe
Based User Education Programme in Agricultural

brary exists, to serve the needs of its own comtyii University L!b,raries in India with Special Referemc
users. It follows the overall evaluation of Iibrar)gO South India.

thought to base mainly on how well it serves thege .

needs. The organized information and digsa- - Hypothesis

tion function to suit the needs of the users nétesa

study of library and information service needs sérns. Any scientific investigation starts with the state

ment of a problem followed by a tentative geneealiz

Agriculture strides in the area of Science anibn in the form of a proposition i.e. hypothedt®ep-
Technology, any information centre has to initiatel ing in view the objectives of the study attemptseha
sustain a variety of library and information ser- been made to test the following hypothesis. Thera i
vices to provide the right of the ways by whichisttan significant relationship among the opinion of thesP
be achieved type of information to the users. Tpaduate Students, Research Scholars and Faculty
achieve this, it is necessary to have a contindeed Members towards overall satisfaction of IT (Informa
back from the users. One is by observing and amalyztion Technology) based user education programme.
the requests received for further infation,
onany of the items already included in the librand 4. Methodology
information services. By this it is possible to kno
which are the areas of interest and orient theetastof There have been many methods and techniques are
the library and information services accordinghose available for data collection. Among them question-
requirements. This will form a quick and continuousgire survey is found to be very useful technigices
way of evaluating the various library and informati collecting data relating to the users and theiorimia-
services. This type of evaluation will also helgdoili- tjon needs. So the questionnaire method is addpted

tate the information centre to collect and keeprifbt the present study, which can be applied for catiect
type of information, which is sought most by thenss gata.

5. Analysis and Interpretation of the Data

Author’'s Affiliation:  *Librarian (Sr.Sc.), SRNM _
National College of Applied ScienceShimoga-01, Here an attempt has been made to analyze and in-

Karnataka, E-maihgs chidu@hotmail.com terpret the data collected on users opinion of “IT
Based User Education Programme in Agriculture

University Libraries in India with Special Referemc
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to South India: A Users Study’After collecting data, their total population, whereas for the ResearchoSc
suitable tables have been formulated for each &sgacs and Faculty Members the sample size is 20%eof
with the aid of computer and the percentages af thResearch Scholars and Faculty Members strength. The
performance are analyzed. In some important aspesample size is inclusive of all south Indian agtimal
cross comparisons are also made. Further, to trate university libraries. The details of populationesiand
the variations between Post Graduate Students, Bample selected i.e., questionnaires administdeedya
search Scholars and Faculty Members, Chi-square Twish the response has been provided in the follgwin
has been conducted and the calculated values sre Table-1

played. The analysis of the evaluative study res/deit

some of the findings are really starting. The ressof  6.1. Population and Sample Size of the Respondents
the evaluative study are analyzed and displayed her

under: Table-1 clearly shows the entire population and
the sample size of the respondents under the stuidy.
6. General Information of the Users observed from the study that there were totally6439

users, out of which 1000 users have been chosen as

The population of this study consists of three cateample and distributed the questionnaires to tH@ut.
gories of users i.e. Post Graduate Students, Raseaf 1000 respondents 765 were returned the filled in
Scholars and Faculty Members (at different levefjuestionnaires and which amount to 76.50%. In oése
Since the population size of south Indian agricaltu university librarians, the response is 100% sirtoe t
university libraries is very large, random agrioudtt researcher has paid a visit to each university tzasl
university libraries is very large, random samplingersonally distributed the questionnaires and ctakk
techniqgue has been applied. Post Graduate Studémesduly completed questionnaires.
sample size being larger has been limited to 25% of

Table-1

Respondents of the Distributed Questionnaires

Name of the Total Questionnaires | Questionnaires Total Total
University Population Distributed Distributed (%) | Respondents Respondents (%)
UASB 895 200 22.34 163 81.50
AN- 802 200 24.93 146 73.00
GRAUH
TNAUC 1164 200 17.18 154 77.00
KAUT 836 200 23.92 147 73.50
UASD 699 200 28.61 155 77.50
Total 4396 1000 20.25 765 76.50
Note: The 1000 questionnaires are distributed to thesuser
(Post Graduate Students, Research Scholars antt Facu
1. UASB= University of Agricultural Sciences, ty Members) of the five agricultural university fdsies
Bangalore, Karnataka in south India, the 765 questionnaires were reckive

2. ANGRAUH=Acharya N.G. Ranga Agriculturalback which level to 76.50% (765) response. Theildeta
University, Hyderabad, Andra Pradesh of the various responses on user's parametersrare p

3. TNAUC=Tamil Nadu Agricultural University, sented in table’s numbers 1 to 5. The highestgrerc
Coimbatore, Tamil Nadu tage of response has come from University of Adgricu

tural Sciences Library, Bangalore 81.50 (163), rniext

4. KAUT=Kerala Agricultural UniversityThrissur, University of Agricultural Sciences Library, Dhareva

Kerala with 77.50 (155), followed by Tamil Nadu Agriculair
5. UASD=University of Agricultural Sciences,University Library, Coimbatore 77.00 (154), Kerala
Dharwad, Karnataka Agricultural University Library, Thrissur 73.50 (I}

and the least response is form Acharya N.G. Ranga
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Agricultural University Library, Hyderabad 73.004@).
The 1000 questionnaires are distributed to users on
random basis. It is very interesting to record i
76.50 % response were received as showrabie-1.

6.2. Membership and Category wise Respondents

Table-2

Membership and Category wise Respondents in AgullUniversity Libraries in South India

Membership/ Op- UASB AN- TNAU KAUT UASD Total
Category tion GRAUH C
Post Graduate Yes 94 84 89 85 92 444
Students (100.00) |  (100.00) |  (100.00) |  (100.00) |  (100.00) (100.00)
(PGS) No 0 0 0 0 0 0
(0.00) (0.00) (0.00) (0.00) (0.00) (0.00)
Research Scholars [ Yes | 34 30 33 32 32 161
(RS) (100.00) |  (100.00) |  (100.00) |  (100.00) |  (100.00) (100.00)
No 0 0 0 0 0 0
(0.00) (0.00) (0.00) (0.00) (0.00) (0.00)
Faculty Yes | 35 32 32 30 31 160
Members (100.00) |  (100.00) |  (100.00) |  (100.00) |  (100.00) (100.00)
(M) No 0 0 0 0 0 0
(0.00) (0.00) (0.00) (0.00) (0.00) (0.00)
Total Response 163 146 154 147 155 765
with Percentage (21.30) (19.08) (20.13) (19.21) (20.26) (100.00)

The aim of IT based user education programme is
to make the user aware of different types of infatiom

Table-2 reveals that all the respondents under tﬁgsources :_;wailable in the Iibrary anq to edudaagmtto
study (Post Graduate Students, Research ScholdrsiS%\I/:IIOgrtzﬁltls‘tgotzﬁgrg?efosr Itgfc?:nm?gsg (t)r?etri]r?lf:)rrom:;ti
Faculty Members) of the agricultural universityréb P P P

ries in south India. It is quite obvious becausa-notONSCioUSNess of users and their ability to makebtrst

members are getting a limited information services® of library resources. IT based user education p

Among them 58.03% of users are Post Graduate fﬁf—‘mme may be defined as a process of making the
I
in

dents followed by 21.04% are Research Scholars f&ary ;J_sers g(insglousl of th_e ttremtendous Vt?é_}eu? of
20.91% of Faculty Members. ormation and to develop an interest amongs

ers to seek information as and when they requirnt

IT based user education programme helps in enceurag

ing the users to learn and use techniques by vithigp

7. IT Based User Education Programme in Agricul- can specify their needs and acquire, evaluate agan

tural University Libraries in South India and communicate information. Information is now

channeled through a variety of media and it is sece

The e-resources and printed materials play vitry for a librarian to prepare students and schdta

role in supporting teaching, research and extena@n a continuing process of self-education to handferin

tivities of a university, which goes a long waysap- mation and the various channels.

plementing classroom learning. They widen and deepe

the knowledge base and provide an intellectualudéim

tion. Ability to locate, to have an access and tse

library materials is considered as an importanuiste

both for the university and the life long learning

process of students.

Table-2, Figures in parenthesis indicate percentage
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7.1. Opinion about the IT Based User Education Pragamme by Post Graduate Students
Table-3
Opinion about the IT Based User Education Prograimyn@ost Graduate Students

IT based Op-| UASB AN- TNAU KAUT UASD Total
User tion GRAUH C
Education N=94 N=84 N=89 N=85 N=92 N=444
Programme
Library Ye 94 84 89 85 92 444
provides IT| s (100.0 (100.00) (100.00) (100.00) (100.00) (100.00)
based UEP 0)
No 0 0 0 0 0 0
(0.00) (0.00) (0.00) (0.00) (0.00) (0.00)
IT based Uf Ye 89 72 82 75 78 396
Helped tomal s (94.68) (85.71) (92.13) (88.24) (84.78) (89.19)
best use of No 5 12 7 10 14 48
brary Facilitie: (5.32) (14.29) (7.87) (11.76) (15.22) (10.81)

7.2. Opinion about the IT Based User Education

Table-3, Figures in parenthesis indicate percentage
g P P g Programme by Research Scholars

The opinion about IT Based User Education Pro—_l_ ble-a ts the dat taining to th .
gramme by the Post-graduate Students of agrichltur% at teh_ F_Ife;ensd € ag pe;_ammg 0 the Opt')n'qtﬂ
university libraries in south India under the studwve about the ased user egucation programme by ihe

; _ ; esearch Scholars of agricultural university ligsin
presented imable-3. It is observed from the table thaﬁguth India under the study. It is observed from th

all the Post Graduate Students under the study h
expressed that the library provides IT based useca ?able that all the respondents 161 (100%) under the

tion programme in the library. Majority of the Pos?tUdy have reported that library is providing ITsed

Graduate Students 396 (89.19%) h ted tHag" education programme. Further it is observenh fr
raduate SILAen's ( ) have reporte the table that most of the Research Scholars 140

ducation helped them t ke best ib
user education helped them 1o maxe best use airy r(86.96%) have expressed that the IT based useaeduc
facilities and services. ) . .
tion programme is helping them to make best use of
library resources and services.

Table-4
Opinion about the IT Based User Education Prograimynesearch Scholars
IT Based User Op- UAS AN- TNAU KAUT UASD Total
Education tion B GRAUH C
Programme N=34 N=30 N=33 N=32 N=32 N=161
Library Ye 34 30 33 32 32 161
provides IT| s (200. (100.00) (100.00)| (100.00)| (100.00) (100.00)
based UEP 00)
No 0 0 0 0 0 0
(0.00) (0.00) (0.00) (0.00) (0.00) (0.00)
IT based UE| Ye 29 26 31 26 28 140
Helped to mak s (85.29) (86.67) (93.94) (81.25) (87.50) (86.96)
best use of i{ No 5 4 2 6 4 21
brary Faciliies @4a.7 (13.33) (6.06) (18.75) (12.50) (13.04)
1)
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Table-4, Figures in parenthesis indicate percentage
7.3. Opinion about the IT Based User Education Rigramme by Faculty Members
Table-5
Opinion about the IT Based User Education Prografynieaculty Members

IT Based 3 Op1 UAS AN- TNAU KAUT UASD Total
er tion B GRAUH C
Education N=35 N=32 N=32 N=30 N=31 N=160
Programme
Library Ye 35 32 32 30 31 160
provides IT| s (200. (100.00) (100.00)| (100.00)|] (100.00) (100.00)
based UEP 00)
No 0 0 0 0 0 0
(0.00) (0.00) (0.00) (0.00) (0.00) (0.00)
IT based Uf Ye 28 29 31 27 29 144
Helped to mg s (80.0 (90.63) (96.88) (90.00) (93.55) (90.00)
best use of 0)
brary Facilitie: No 7 3 1 3 2 16
(20.0 (9.38) (3.13) (10.00) (6.45) (10.00)
0)

that again all the Faculty Members 160 (100%) has
Table-5, Figures in parenthesis indicate percentage reported that the library is providing IT basedrusgu-
cation programme. Further it is observed from Hidet
The opinion about the IT based user educatigiat most of the Faculty Members 144 (90.00%) have
programme by the Faculty Members of the agriculturgxpressed that the user education is helping them t
university libraries in south India under the stud make best use of the library resources and sereites

presented in th&able-5. It is very clear from the tablefectively and efficiently.
7.4. Frequency of Conducting IT Base User EducatioRrogramme
Table - 6
Frequency of Conducting IT Based User Educatiomgfamme

Frequency of Users UASB AN- TNAU KAUT UASD Total
IT based UEP Category GRAUH C
PGS 12 2 10 6 12 42
(12.77) (2.38) (11.24) (7.06) (13.04) (9.46)
Always RS 7 6 9 7 5 34
(20.59) (20.00) (27.27) (21.88) (15.63) (21.12)
FM 5 2 1 7 3 18
(14.29) (6.25) (3.13) (23.33) (9.68) (11.25)
PGS 11 3 39 4 17 74
(11.70) (3.57) (43.82) @4.71) (18.48) (16.67)
When Re- RS 2 4 6 4 7 23
quested (5.88) (13.33) (18.18) (12.50) (21.88) (14.29)
FM 11 4 1 10 9 35
(31.43) (12.50) (3.13) (33.33) (29.03) (21.88)
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PGS 35 21 12 17 33 118
(37.23) (25.00) (13.48) (20.00) (35.87) (26.58)
Each Term RS 3 9 8 4 4 28
(8.82) (30.00) (24.24) (12.50) (12.50) (17.39)
FM 6 14 4 4 3 31
(17.14) (43.75) (12.50) (13.33) (9.68) (19.38)
PGS 36 58 28 58 30 210
(38.30) (69.05) (31.46) (68.24) (32.61) @7.30)
Annually RS 22 11 10 17 16 76
(64.71) (36.67) (30.30) (63.13) (50.00) @7.20)
FM 13 12 26 9 16 76
(37.14) (37.50) (81.25) (30.00) (51.61) (47.50)

personal will educate the users on how to makeotise
library resources and services. 118 (26.58%) Post
Graduate Students, 28 (17.39%) Research Scholdrs an
31 (19.38%) Faculty Members have reported that the

Table-6 indicates that 42 (9.46%) Post Graduatsser education is conducted in the beginning oheac
Students, 34 (21.12%) Research Scholars and td8n. Majority of the Post-graduate Students 210
(11.25%) Faculty Members have reported that alway7.30%) Research Scholars 76 (47.20%) and Faculty
the library staff is educating the users to make ofs Members 76 (47.50) have expressed that annualty tha
library resources and services. 74 (16.67%) PoatGris beginning of the academic year library is ofigrthe
uate Students, 23 (14.29%) Research Scholars andT3based user education programme to the users.
(21.58%), Faculty Members have expressed thatriibra

Table-6, Figures in parenthesis indicate percentage

7.5. Conducting the IT Based User Education Progimme
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Table - 7

Conducting the IT Based User Education Programme

Conducting the  Users UASB AN- TNAU KAUT UASD Total
IT Based UEP Catego- GRAUH C
ry
PGS 36 38 32 29 47 182
(38.30) (45.24) (35.96) (34.12) (51.09) (40.99)
Librarian RS 16 17 16 22 12 83
(47.06) (56.67) (48.48) (68.75) (37.50) (51.55)
FM 21 10 8 13 10 62
(60.00) (31.25) (25.00) (43.33) (32.26) (38.75)
PGS 31 24 25 31 20 131
(32.98) (28.57) (28.09) (36.47) (21.74) (29.50)
Deputy Libra- RS 7 7 10 4 12 40
rian (20.59) (23.33) (30.30) (12.50) (37.50) (24.84)
FM 8 11 14 9 9 51
(22.86) (34.38) 43.75) (30.00) (29.03) (31.88)
PGS 27 22 32 25 25 131
(28.72) (26.19) (35.96) (29.41) (27.17) (29.50)
Asst Librarian RS 11 6 7 6 8 38
(32.35) (20.00) (21.21) (18.75) (25.00) (23.60)
FM 6 11 10 8 12 47
(17.14) (34.38) (31.25) (26.67) (38.71) (29.38)

have reported that librarian is conducting IT basser

education programme. Where as 131 (29.50%) Post
The opinion about who conduct the IT based usg aduate Students, 40 (24.84%) Research Scholdrs an
education programme in the agricultural univerdity (31.88%) faculty members have expressed that the

braries in south India under the study is depidted Deputy Librarian is conducting the IT based usar-ed

Table-7. It is very clear from the table that most of thﬁ?ion programme. 131 (29.50%) Post Graduate Stu-

Table-7, Figures in parenthesis indicate percentage

Post Graduate Students 182 (40.99%), Research S s, 38 (23.60%) Research Scholars and 47 .(29'35%
?culty Members have expressed that Asst. Librarian

0,
lars 83 (51.55%) and Faculty Members 62 (38'75é1)e conducting the IT based user education progeamm

7.6. Methods of IT based User Education Programme

Table - 8
Methods of IT Based User Education Programme
Methods of Users UASB AN- TNA KAU UASD Total
IT Based UEP | Category GRAUH uc T
PGS 39 32 16 1 19 107
(41.49) (38.10) (17.98) (1.18) (20.65) (24.10)
Lectures RS 7 10 8 9 5 39
(20.59) (33.33) (24.24) (28.13) (15.63) (24.22)
FM 17 5 9 7 3 41
(48.57) (15.63) (28.13) (23.33) (9.68) (25.63)
PGS 24 13 23 24 8 92
(25.53) (15.48) (25.84) (28.24) (8.70) (20.72)
Seminars RS 3 9 7 5 10 34
(8.82) (30.00) (21.21) (15.63) (31.25) (21.12)
FM 4 8 6 5 5 28
(11.43) (25.00) (18.75) (16.67) (16.13) (17.50)
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PGS 4 14 13 21 14 66
(4.26) (16.67) (14.61) (24.71) (15.22) (14.86)
Demonstra- RS 9 1 8 1 4 23
tion (26.47) (3.33) (24.24) (3.13) (12.50) (14.29)
FM 4 9 8 6 4 31
(11.43) (28.13) (25.00) (20.00) (12.90) (19.38)
PGS 24 15 29 10 19 97
(25.53) (17.86) (32.58) (11.76) (20.65) (21.85)
Guided Tour RS 5 9 9 6 8 37
(14.71) (30.00) (27.27) (18.75) (25.00) (22.98)
FM 9 7 1 2 2 21
(25.71) (21.88) (3.13) 6.67) (6.45) (13.13)
PGS 3 9 7 28 31 78
Printed (3.19) (10.71) (7.87) (32.94) (33.70) (17.57)
Guides/ instruc- RS 10 1 1 7 5 24
tion (29.41) (3.33) (3.03) (21.88) (15.63) (14.91)
FM 1 3 8 9 11 32
(2.86) (9.38) (25.00) (30.00) (35.48) (20.00)
PGS 0 1 1 1 1 4
Computer (0.00) (1.19) (1.12) (1.18) (1.09) (0.90)
Assisted In- RS 0 0 0 4 0 4
struction (0.00) (0.00) (0.00) (12.50) (0.00) (2.48)
FM 0 0 0 1 6 7
(0.00) (0.00) (0.00) (3.33) (19.35) 4.38)

Table-8, Figures in parenthesis indicate percentage

stration method is used for conducting the usecadu

tion on the other hand 97 (21.85) Post Graduate Stu

The opinion about the methods of IT based u%gnts, 37(22.98) Research Scholars and 21(13.13)

education programme by the users of the agricultu
university libraries in south India under the study
depicted inTable-8. It is observed from the table tha
most of the Post Graduate Students 107 (24.10),
search Scholars 39 (24.22) and Faculty Members

(14.29) Research Scholars and 31(19.38) Faculty
embers have opinioned that Faculty Members ex-
Pressed that guided tour method is used. Furthisr it
served from the table that 78 (17.57) Post-gradua
%Jdents 24 (14.91) Research Scholars and 32 (20.00

(25.63) have reported that lecture method is used faculty Members have reported that printed guides

educate the users, 92(20.72) Post Graduate Stu&énté’vere used to educate the users. Finally a veryuaws

(21.12) Research Scholars and 28 (17.50) Faclit ressed that computer assisted instruction meathod
' . gpd to educate the users.

Members have expressed that seminar method is uss§
where as 66 (34.86) Post Graduate Students, demon-

7.7. Weekly Timings allotted for IT Based User Eduation Programme

Table — 9
Timings allotted for IT Based User Education
Programme
Methods of IT Users UASB AN- TNA KAU UASD Total
Based UEP Category GRAUH uc T
PGS 39 32 16 1 19 107
41.49) (38.10) (17.98) (1.18) (20.65) (24.10)
Lectures RS 7 10 8 9 5 39
(20.59) (33.33) (24.24) (28.13) (15.63) (24.22)
FM 17 5 9 7 3 41
(48.57) (15.63) (28.13) (23.33) (9.68) (25.63)
PGS 24 13 23 24 8 92
(25.53) (15.48) (25.84) (28.24) (8.70) (20.72)
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Seminars RS 3 9 7 5 10 34
(8.82) (30.00) (21.21) (15.63) (31.25) (21.12)
FM 4 8 6 5 5 28
(11.43) (25.00) (18.75) (16.67) (16.13) (17.50)
PGS 4 14 13 21 14 66
(4.26) (16.67) (14.61) (24.71) (15.22) (14.86)
Demonstration RS 9 1 8 1 4 23
(26.47) (3.33) (24.24) (3.13) (12.50) (14.29)
FM 4 9 8 6 4 31
(11.43) (28.13) (25.00) (20.00) (12.90) (19.38)
PGS 24 15 29 10 19 97
(25.53) (17.86) (32.58) (11.76) (20.65) (21.85)
Guided Tour RS 5 9 9 6 8 37
(14.71) (30.00) (27.27) (18.75) (25.00) (22.98)
FM 9 7 1 2 2 21
(25.71) (21.88) (3.13) 6.67) (6.45) (13.13)
PGS 3 9 7 28 31 78
Printed Guides (3.19) (10.71) (7.87) (32.94) (33.70) (17.57)
instruction RS 10 1 1 7 5 24
(29.41) (3.33) (3.03) (21.88) (15.63) (14.91)
FM 1 3 8 9 11 32
(2.86) (9.38) (25.00) (30.00) (35.48) (20.00)
PGS 0 1 1 1 1 4
Computer (0.00) (2.19) 1.12) (1.18) (1.09) (0.90)
Assisted In- RS 0 0 0 4 0 4
struction (0.00) (0.00) (0.00) (12.50) (0.00) (2.48)
FM 0 0 0 1 6 7
(0.00) (0.00) (0.00) (3.33) (19.35) (4.38)

Post Graduate Students 50 (31.06) Research Scholars

and 39 (24.38) Faculty Members have reported that o
Table-9, Figures in parenthesis indicate percentage hour is taken for user education, 85 (19.11) PosdG

uate Students 18 (11.18) Research scholars and 26

Table-9 clearly shows that most of the Post16.25) Faculty Members have said that three hours

graduate Students 211 (47.52), Research Scholarsv@ge taken for the IT based user education prog@mm
(50.95) and Faculty Members 82 (51.25) have eand 46 (10.10) Post Graduate Students, 11(6.83) Re-
pressed that two hours taken to complete the I'Bdasearch Scholars and 13 (8.13) Faculty Members have
user education programme followed by 102 (22.98xpressed that one day is taken to educate ths. user

7.8. Overall Satisfaction of IT Based User Educatio Programme

Table - 10

Overall Satisfaction of IT Based User Educationgeamme

Overall Sa- Users UASB AN- TNAU KAU UASD Total
tisfactior of IT | Category GRAUH C T
based UE
PGS 13 7 10 9 4 43
Strongly (13.83) (8.33) 11.24) (0.5 4.35) (9.68)
Satisfied 9)
RS 2 1 4 23 2 32
(5.88) 3.33) 12.12) (71.8 (6.25) (19.88)
8)
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FM 2 4 4 1 3 14
(6.71) (12.50) (12.50) (3.33) (9.68) (8.75)
PGS 58 53 56 50 67 284
(61.70) (63.10) 62.92) (8.8 (72.83) (63.96)
Satisfied 2)
RS 21 26 20 3 18 88
(61.76) (86.67) (60.61) (9.38) (56.25) (54.66)
FM 25 20 19 26 22 112
(71.43) (62.50) (59.38) (86.6 (70.97) (70.00)
7)
PGS 13 12 10 13 8 56
Partially (13.83) (14.29) (11.24) (@5.2 (8.70) (12.61)
Satisfied 9)
RS 4 1 5 2 5 17
(11.76) (3.33) (15.15) (6.25) (15.63) (10.56)
FM 3 3 6 2 4 18
(8.57) (9.38) (18.75) (6.67) (12.90) (11.25)
PGS 4 4 8 9 5 30
Not 4.26) @4.76) 8.99) (20.5 (5.43) (6.76)
Satisfied 9)
RS 3 2 2 3 4 14
(8.82) 6.67) (6.06) (9.38) (12.50) (8.70)
FM 1 1 1 1 1 5
(2.86) (3.13) (3.13) (3.33) (3.23) (3.13)
PGS 6 8 5 4 8 31
Not at all (6.38) (9.52) (5.62) @.71) (8.70) (6.98)
Satisfied RS 4 0 2 1 3 10
(11.76) (0.00) (6.06) (3.13) (9.38) (6.21)
FM 4 4 2 0 1 11
(11.43) (12.50) (6.25) (0.00) (3.23) (6.88)
Chi-Square 41.55 0.5% Level
Value

based user education programme. In addition to the
above discussion statistical test has been condlucte
using Chi-square technique. The calculatedChi-

The opinion of the users on overall satisfactibn equare valueis presented ifable-10. The Chi-Square
IT based user education programme is collectedi-tabalue is significant a0.5% level of significance. The
lated and presented Trable-101t is observed from the Chi-Square value and the analysis of the data tepic
table that majority of the Post Graduate StudeB% Zhat there is significant relationship between diféer-
(63.96), Research Scholars 88 (54.66) and Facudtyt users and their overall satisfaction with fhdased
Members 112 (70.00) have reported that they ais-satiser education programme. Hence the above Hypothe-
fied with the IT based user education programme cais is accepted
ducted by the library personnel’s, around 11% & th
users are partially satisfied and very few usergehaz.10. Conclusion
reported that they are not satisfied with the I'Bduh
user education programme.

Table-10,Figures in parenthesis indicate percentage

The IT (Information Technology) based user edu-
cation programme in the academic institution isyver
essential. We the librarians must teach the udmata
the available e-resources and services of therjipsn

There is a significant relationship among the ophat users can make use of the e-resources andeserv
nion of the Post Graduate Students, Research Sshdia the maximum extent. In this regard the libnasiaf
and Faculty Members towards overall satisfactiotilof every library, especially the south Indian agrictat

7.9. Testing of Hypothesis

Volume - 1, Issue - 1 10



JNNCE Journal of Engineering and Management (JJEM)

Journal of Information Management, Vol. 38, Isswe Bl 2001,

university libraries are shouldonduct IT based user
PP.231-54.

education programme for every year to educate $he u
ers about the available e-resources, printed irdition 6.
resources and services. Further, it helps us tathget
feedback from the users about their expectatioms an
needs, based on the user’s expectations; we caritga
new library and information services for the betsefif 7
the user community of the agricultural universityra-

Jas, N. K: Design of User Education Programme foniversi-
ty Library: A Proposal, Library Science with a Slaa Docu-
mentation and Information Studies, Vol. 36, Issue B, 1999,
PP.261-268.

Kumbar, Mallinath and Biradar, B. S: User EducatinriJni-
versity Libraries, CALIBER, Bhubaneshwar, 1998, BR-34.

ries in south India.. 8. Sivaprasad Y.V and Gaddigimath, R.B: User Educafoo-
grammers for Agricultural Scientists at the NARANhdian
Journal of Information Library and Society, Vol.lop.Issue
Acknowledgement No.3-4, 1996, PP.218-222.

Neelameghan, A: 'User Orientation' in Library antbtmation
Studies Curriculum: Some Aspects with ReferencBewoelop-
ing Countries, Journal of Library and Informatiorcie®ice,
Vol.10, Issue No.1, 1985, PP. 53-65.

Kannappanavar, B. U. and H. M. Chidananda Swarlyraky
and Information Services in University of agricu#ilSciences
in Karnataka: A Users Survey, (Proceedings of Reding to
Users Need in Changing Information Landscapesynsihad’
Dec. 2003 to % Jan. 2004, Indian Library Association 2004,
PP.210-225.

The author thankfully acknowledge to the Librar?/'
Staff, PG students, Research Scholars and Faculty
Members of Agricultural University Libraries in Sthu
India for their worthy views, cooperation towardsst 1q.
piece of research work.

References

1. Singh, Neena and Dominic, J: LIS User Education r€es
(Agricultural Universities: A Case Study, In Prodews of
Responding to Users Need in Changing Informatiomdta
scapes), Jhansi, 2®ec. 2003 to % Jan. 2004, Indian Library
Association, 2004, PP.153-163

11. Chandel, A.S: Educating Library Users in Collegéraries,
Lucknow Librarian, Vol. No. 12, Issue No. 3, 198%P.103-

109.

12. Gupta.B.M: Users Orientation Programme, LibraryafrVol.

2. Jaiswal, Babita: User Education: A Way to Prombie Wse of No. 17, Issue No.1-4, 1975, PP. 94-104.

Library Services, (Proceedings of Responding tor&Jskeed in
Changing Information Landscapes), Jhansf, R8c. 2003 to
Jan. 2004, Indian Library Association, 2004, PP-322.

13. Johnosn, E: User Education in Special Libraries|. BABulle-

tin, Vol. No. 10, 1982, PP. 16-17.

14. Rajgopalan, T.S: Education and Training of InforioratUsers:
An Overview, Library Science Slant to Documentatiafol.

No. 15, Issue No. 4,1978, PP. 159-166.

3. Singh, R. K: User Education in University Librari¢Broceed-
ings of Responding to Users Need in Changing In&ion
Landscapes), Jhansi, 2®ec. 2003 to & Jan. 2004, Indian Li-
brary Association, 2004, PP.368-377.

4. Singh, Neena: LIS User Education Courses in Agtical

15. Rama, Tirth, User Education at Post-Graduate LeWhat

Students Need? AALDI Bulletin, Vol. No. 10, 1982 .F5-7.
16.

Universities: An Analysis into Objectives and RsaliAnnals
of Library Science Documentation Studies, Vol. M8, 2, 2002,
PP. 37-44.

Tadasad, P. G. and Metesheela, D: Use Patternfafriation
Sources by Postgraduate Students in a UniversityEnviron-
ment: A Case Study of Gulbarga University, Gulbai$RELS

Volume - 1, Issue - 1

Vishwanathan, C.G: Library Use Instruction with Sipé Ref-
erence to Medical Faculty and Students, Lucknowdriban,
Vol. No.12, Issue No. 2, 1980, PP. 45-52.

11



